LH Dienstbekleidungs GmbH
Ferdinand-Porsche-Strasse 1
51149 Cologne, Germany

Phone: +49 2203 9128-723 M A N A E
Fax:  +49 2203 9128-735

sales@lhd-group.com
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LHD =

Professional Equipment Services.




THEY ALL MAKE
WORK WEAR.

THE LHD OFFERS:

PROFESSIONAL
EQUIPMENT
SERVICES.
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SIMPLY DIFFERENT, SIMPLY BETTER!

THIS EXACTING STATEMENT IS THE CENTRAL MOTTO AT LHD AND
INVOLVES THE CLEAR PROMISE TO OUR CUSTOMERS TO OFFER A

LOT MORE THAN JUST PUNCTUAL DELIVERY OF WORK WEAR.

RATHER IT REPRESENTS A HOLISTIC APPROACH WHICH COMBINES
FASHION COMPETENCE, PROFESSIONAL CONSULTATION AND LOGISTIC
KNOW-HOW TO OPTIMUM SOLUTIONS. WHICH IS WHY WE THE USE THE
TERM “PROFESSIONAL EQUIPMENT SERVICES” TO DESCRIBE OUR
INDIVIDUAL CONCEPTS.
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just order work wear quickly from a
catalogue. They probably don’t yet
realise just what LHD can do for them.”




1
<C
=
e
(72]
n
L
L
(@)
(a4
o

YOU DEFINE
THE TASK

WE DEVELOP THE
PROCEDURAL METHOD

TAILORED
RATHER THAN OFF THE RAILS

Work wear is more than just the provision of textiles. It is

also a matter of responding to complex processes and
specific requirements. This is why you won’t find standardised
offers at LHD. Rather we develop an individual solution for
each customer. A team of experienced consultants works
closely with the customer and, depending on the defined task,
analyses the entire textile cycle searching for optimisation
options. LHD’s comprehensive knowledge in such important
sectors as trade, industry, transport, healthcare and the
chemical industry accelerates the process and ensures that
significant benchmarks apply. In addition, LHD can call on
many years of experience in the public sector and the military
area.

The result: An intelligent clothing concept which permits
optimum store inventory with maximum security of supply
and minimum costs.

PROFESSIONALS AT WORK

From product development to the examination of material
quality and on to logistics - LHD can call on over 150
specialised staff who support the customer in all important
aspects. Furthermore, the cooperation with independent
textile research institutes, universities and the TUV guarantees
a constantly high quality and, at the same time, secures the
further development of the organisation.

Twenty of our own service bases in Germany, a dense network
of contract laundries, logistic partners worldwide, our own call
centre, a 72-hour pick up and return service - when it comes
to capacity and flexibility, the LHD organisation can cater to
the highest requirements.

GOOD TO KNOW

Whether uniforms, work wear or protective clothing, LHD is
among the leading companies in the respective branches.
And you can benefit in a wide variety of ways: from the
extensive expertise in the branch, from a global supply chain
management, from a modern IT system and competitive
procurement prices.

In addition to its activities in the German market, the high-
growth LHD company group also maintains a presence on the
international markets, in some cases with its own companies.

Incidentally, LHD is backed up by such strong partners as
LHBw, the uniform supply division of the German defence
forces, Lion Apparel Inc., world market leader in the area of
protective wear for firefighters, as well as Hellmann Worldwide
Logistics GmbH & Co. KG from Osnabriick, one of the largest
global logistic enterprises with over 8,500 staff.
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“Because suitable work wear has

’ a major influence on the wellbeing and

motivatiu~§taff, we develop

individual clothing solutions for the
. respective assignment.”




YOU DEFINE THE
REQUIREMENTS

WE DEVELOP THE SOLUTION

MORE THAN JUST FUNCTION

As a matter of principle, work wear must meet even higher
standards than normal clothing. On the one hand, itis a
question of achieving a look which must equally suit the
company and the individual wearer. On the other hand, work
wear must frequently meet functional requirements which
involve both the health and safety stipulations and such

aspects as clothing comfort, durability or ease of care and
cleaning.

LHD is ideally equipped to meet these wide-ranging demands.
We offer holistic solutions in the development of textile
materials and garments, which include both creative concepts
in the area of corporate fashion and innovations in physical
product properties. Independent of the specific assignment,
we work closely with well-known national and international
partners.




SERVICES

* “By the time we sell you an item of
clothing, we have analysed your processes,
created a complete infrastructure, carried
out extensive material tests and spoken to
your works council.”




YOU HAVE
ESTABLISHED PROCESSES

WE HAVE FLEXIBILITY

SERVICES

TOTALLY ATTUNED
TO YOUR NEEDS

From the needs assessment in your company to the cleaning
and care of the textiles and on to effective controlling: you can
depend on LHD in every respect. And look forward to lots of
good ideas for effective cost reduction such as optimised
service life.

You would like to manage your stocks online? You need precise
account administration on an employee-by-employee basis?

No problem, our customizable IT system can cater to the widest
variety of requirements. And we are also the right contact
partner for all your questions regarding leasing, financing and
take-over of current stocks. In brief, the service portfolio
offered by LHD is at least as varied as the requirements of our
customers.
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